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1. Purpose and scope 

The purpose of this Code of Ethics is to establish the ethical principles and values that guide 
the behaviour of both Amara NZero Group professionals and all its stakeholders. 

Amara NZero assumes in this way its commitment to make business ethics the best tool to 
promote compliance with the Sustainable Development Goals (SDGs) approved by the 
United Nations (UN).  

This Code of Ethics is applicable to all professionals and employees of any company 
belonging to the Amara NZero Group as well as to all companies in which Amara NZero has 
a majority shareholding. 

 
 

2. Mission, Vision and Values of Amara NZero Group 

This Code of Ethics emanates from the Amara NZero Group's Mission and Vision and builds 
on its Values: 

Creativity "We feel free to contribute new ideas and continue to progress". 

Responsibility to the environment "We are committed to caring for the planet as a way of 
life". 

Empathy "We seek to understand people acting for mutual benefit". 

Agility "We act with immediacy, seeking efficiency". 

Teamwork "We combine our capabilities for a common goal". 

Integrity "We are guided by honesty, respect and honesty". 

Reliability "We generate trust by fulfilling our commitments". 

 
 

3. Our conduct rules  

1. Integrity Amara NZero members behave in a professional manner in all areas in which 
they participate, being respectful of others and refraining from behaviour that harms or 
damages Amara NZero. 

2. Relationships established between colleagues, with clients, suppliers or any other 
interested party must be based on trust and mutual respect. Likewise, situations 
involving a conflict of interest must be avoided.  

3. Equal opportunity Amara NZero will foster an environment based on respect and 
dignity for all, regardless of race, gender, sexual orientation, creed or any other 
characteristic of the individual. 

4. Non-discrimination No discriminatory, demeaning, offensive, violent or intimidating 
action or abuse of any kind, whether physical or verbal, will be tolerated, and all 
members of Amara NZero must be treated with respect, dignity and fairness, and the 
principle of equality must be present in all areas and activities of the Group.  

The principle of non-discrimination will also be mandatory in the remuneration system, 
requiring fair and equitable salary structures in accordance with the employee's status, 
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without prejudice to the possibility of creating professional development and growth 
plans within the Company. 

5. Teamwork and prevention of harassment Teamwork is one of Amara NZero's core 
values and therefore any inappropriate, demeaning or harassing behaviour between 
employees, whether from colleagues, superiors or subordinates, is prohibited. If you 
become aware that any of these circumstances are occurring, you should immediately 
report it to the Ethics Channel so that the appropriate disciplinary or legal measures can 
be taken. 

6. Use of company resources All resources made available to us must be used correctly 
and responsibly, following the instructions and procedures indicated. 

In their use we must be responsible and follow the existing internal regulations on this 
matter, not downloading material that is protected by copyright or material that could 
endanger the security of the information. We must not distribute confidential Amara 
NZero information in our possession through these resources. 

The use of the resources is for professional purposes only and may not be used for 
private purposes. For this reason, Amara NZero may implement proportionate and 
necessary verification measures to ensure the proper use of the allocated resources.  

7. Protection of industrial and intellectual property It is Amara NZero's obligation for the 
correct development of its activity in the long term to respect at all times the industrial 
and intellectual property of suppliers and clients, as well as to protect its own. 

8. Taxation Amara NZero is committed to the correct and strict compliance with its tax 
obligations, as it understands the importance and impact on the local societies in which 
it operates of the correct payment of taxes. Amara NZero does not allow or tolerate any 
non-compliance with the tax rules applicable in all areas in which it operates. 

9. Social commitment and donations Amara NZero is firmly committed to the 
development of the societies in which it operates, as well as to leaving the best legacy 
for future generations. Donations, both material and financial, are an essential element 
of Amara NZero. However, these donations must always be made with the utmost 
transparency and in accordance with the regulations in force at all times. 

10. Gifts and hospitality No employee shall solicit, receive, offer or give any gift or benefit 
except in the following circumstances: 

• The courtesy must be within the bounds of social usage. 

• It will not constitute a risk of conflict of interest. 

• It will not affect impartiality in decision-making. 

• It shall be considered a promotional expense and shall preferably incorporate the 
company's logo. 

• It will preferably be made to an entire department of the other company, without a 
specific recipient. 

• It shall not be made to public authorities, unless approved by the Compliance 
Department and always during an event or congress in public. 

At events organised by Amara NZero. 

• Complimentary/promotional gifts given to attendees shall always be symbolic and of 
a small amount. 
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• All gifts given at an event, both to individuals and public authorities, shall be given in 
public and in a generic manner. 

At events we attend. 

• At events organised by other companies that we attend, we may accept promotional 
or courtesy gifts, provided that they are token and small in amount. 

• If, notwithstanding the above rules, you have any questions regarding gifts and 
hospitality, please contact Compliance Director through Ethics Channel. 

11. Information and confidentiality The relationship between all Amara NZero  
professionals and the Company is one of mutual trust. No employee or interested party 
shall disclose information that has been made available to them in connection with their 
work or position. Information received must be handled with respect for confidentiality, 
integrity and truthfulness, and must not be leaked or altered. 

Special care must be taken with information containing personal data, always complying 
with the regulations and internal procedures governing data protection. 

In this respect, the following actions must always be taken 

- Respecting applicable national and international legislation. 

- In accordance with the contractual obligations assumed with regard to privacy. 

- Use the information for legitimate and previously agreed purposes. 

- Avoid any unauthorised disclosure of confidential and/or personal information. 

- Immediately report any breach or leakage of information. 

 
 

4. Fight against corruption 

Amara NZero has zero tolerance to corruption, rejecting any activity that seeks to obtain an 
unjustified benefit through practices contrary to the principles set out in this Code of Ethics. 

It is therefore prohibited to receive, solicit, accept, promise, offer or grant benefits or 
unjustified advantages, gifts or any other contribution to/from third parties, directly or 
indirectly, for oneself or for a third party, whatever their nature, be they individuals, public 
officials or authorities, with the intention of obtaining or maintaining, illicitly, business or 
other advantages, or to unduly favour another in such business.  

Failure to comply with the above prohibitions, in addition to being a breach of this Code of 
Ethics, may result in the commission of offences under the criminal law of each country. 

Likewise, any conduct that favours or allows money laundering or collaboration with money 
laundering is prohibited, and the regulations in force in this area must always be complied 
with. 

Any suspicion of the possible illicit origin of the money received must be reported through 
the Ethics Channel. 
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5. Relations with clients 

The satisfaction of our clients represents the ultimate goal of our work and it is essential for 
Amara NZero to take care of the image it provides to the outside world. 

We must give full and constant attention to our clients on an individual basis, providing 
solutions to their problems and offering the best possible service, always trying to exceed 
their expectations. 

We must provide up-to-date, accurate, clear and truthful information in order to ensure that 
our customers are not misled. We must always behave in a faithful, ethical and honest 
manner, offering the service or product in exchange for a fair amount and without using any 
type of deception to obtain an unjustified benefit to their detriment. At all times the 
advertising of our products will be in accordance with their actual specifications.   

We must guarantee the confidentiality of our Clients' data and information to which we 
have access, and may not disclose it to third parties. Furthermore, the processing of our 
customers' personal data must be carried out in accordance with the legislation in force in 
each country. 

Under no circumstances will gifts or compensation in cash or in kind be offered or accepted 
in order to contract with suppliers or to obtain any kind of special treatment. 

 
 

6. Relations with suppliers 

In the selection of our suppliers, we must provide all of them with the same opportunities, 
always choosing the best option based on objective criteria and not guided by personal 
interests, and it must be a transparent process. In this way, anyone who reviews the 
selection process should come to the same conclusion. 

In the selection process of our suppliers, the corresponding environmental aspects will be 
taken into account. 

Prior to the selection of our suppliers, we shall, as far as possible, take action to ensure that 
the supplier is not involved in criminal investigations. 

Our suppliers will be required to comply with the Supplier Code of Ethics based on Amara 
NZero's values and commitments, business ethics and transparent management.  

Under no circumstances will gifts or compensation in cash or in kind be offered or accepted 
in order to contract with suppliers or to obtain any kind of special treatment.  

If there is any doubt about the acceptance of a gift or gratuity, you may refer the matter to 
your line manager who may in turn raise the matter with Compliance Department or directly 
raise the matter through the Ethics Channel. 

The rules on gifts and hospitality contained in this Code of Ethics as well as in the 
mandatory compliance policies must be observed at all times.  

Amara NZero's suppliers must ensure at all times that there is no conflict of interest in the 
development and proper execution of contracts. 
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7. Relations with competitors 

Relations with our competitors shall be based on mutual respect and transparency.  

All information provided to the market must be real, objective and verifiable and it is not 
permitted to alter the company's information, whether financial or otherwise, to create an 
image in the market that does not correspond to reality. 

Competition is positive because it makes us grow as a company and makes us want to 
improve continuously, learning from our mistakes and observing better ways of doing things. 

We should always be respectful of competition. We should not engage in activities aimed at 
eliminating our competitors by misrepresenting information to discredit them and affect 
their reputation. 

We must also take whatever action is necessary to maintain real and effective competition. 
Under no circumstances may we be party to any kind of market-sharing or price-fixing 
negotiations.   

In the event that we have inadvertently obtained information from any of our competitors 
that is considered confidential, this information must be brought to the attention of the 
Compliance Department and its dissemination will be strictly prohibited. 

 
 

8. Relations with Public Administration 

All of us who are part of Amara NZero must maintain a relationship of cooperation and 
transparency with the Public Administration and its employees or officials. Amara does not 
permit or accept any behaviour that could lead to the corruption of public officials, as set 
out in the Amara NZero Group Anti-Corruption Policy.  

Amara NZero is politically neutral and is not affiliated with or supportive of any political 
party and it is strictly forbidden to make any donations or participate on behalf of Amara 
NZero with any political party.  

Employees have the right to participate in political life as long as such participation is on a 
personal basis and without the use of Amara NZero resources. 

We must cooperate with all inspections we receive at our premises, not refusing them and 
assisting in any way we can. 

It is Amara NZero's commitment to be up to date with all payments and tax obligations with 
the Public Treasury and Social Security, settling all taxes and payments to be made, always 
complying and respecting the law. 

In the same way, we must comply with all accounting obligations, always keeping the 
company's accounts up to date, showing a true and accurate picture, keeping the accounting 
records up to date, thus becoming a benchmark of transparency and reliability. 

 
 

9. Human Rights protection 

Amara NZero respects and is committed to upholding and enforcing human rights for all its 
stakeholders, especially its supply chain and in those communities where it operates, the 
Universal Declaration of Human Rights. 
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10. Environmental protection 

Amara NZero incorporates in the development of its activity and in its relations with its 
stakeholders the value of respect and protection of the environment and compliance with 
applicable legislation, as well as the implementation of actions that contribute to the 
reduction of climate change. 

These values are disseminated among its staff and required of its suppliers with the aim of 
involving all those involved in decision-making, minimising the impact of the activity and 
raising awareness of the responsible consumption of available natural resources. 

Energy transition is the core of Amara NZero's work and its main mission, which is why 
Amara NZero keeps the corresponding environmental and climate change risk analysis 
updated at all times. 

 
 

11. Health & Safety and Wellbeing 

Amara NZero's strategic objective is to achieve the maximum level of protection and 
wellbeing of its workers and all those who carry out activities in its facilities. 

To this end, Amara NZero promotes a preventive culture based on strict compliance with all 
applicable legislation and internal regulations throughout its organisational structure.  

As part of the actions identified in its occupational health, safety and welfare management 
system, it continuously evaluates the risks derived from the activities carried out and defines 
the necessary preventive measures for the elimination or mitigation of the identified risks.  

Amara NZero employees receive training and information on the risks and preventive 
measures related to the job and understand their obligation to comply with and enforce the 
safety measures defined by the company at all times.  

Likewise, all workers assume the commitment to actively collaborate to effectively 
implement the defined planning and understand that any breach of what is specified in this 
matter by the Code of Ethics or by any applicable internal regulation or rules, may lead to 
the application of disciplinary measures and even the termination of the employment 
relationship. 

 
 

12. Conflicts of Interests 

Amara NZero develops in its Anti-Corruption Policy those assumptions that may constitute 
a conflict of interest, as well as its commitment to avoid and detect, quickly, these 
circumstances and thus avoid any negative impact, both for the Company and for the 
employee. 

We must all report any situation that could involve a conflict of interest through the Ethics 
Channel, as well as refrain from participating in decision-making, preventing any person 
involved in a conflict of interest from participating directly or indirectly in the matter. 
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13. Ethics Channel 

Amara NZero has an Ethics Channel that any employee and/or interested party can use to 
report any behaviour contrary to the Law or to what is regulated in this Code of Ethics or to 
consult any doubt related to its interpretation or application. 

Administrators, employees, professionals, directors, investors, suppliers, clients and any 
person who maintains a relationship with Amara NZero is entitled to report those facts that 
they have knowledge of and that are contrary to the Law or internal regulations. 

Communications may be addressed to the hierarchical superior or to the Compliance 
Department. They may also be raised using the Internal Channel and filling in the form 
available for this purpose. 

Amara NZero treats all information received anonymously and/or strictly confidential and 
the identity of those involved is fully preserved. This information will be kept for the 
minimum time necessary to carry out the relevant investigations and for any subsequent 
procedures that may be necessary. 

Amara NZero does not consent under any circumstances to the adoption of retaliatory 
measures against those who, under the principles of good faith, report conduct contrary to 
the law or to this Code of Ethics. 

Any retaliation will be considered a serious breach of the Code of Ethics and will be grounds 
for disciplinary action. 

In the event that the data is required by administrative or judicial authorities, Amara NZero 
will be obliged to provide it in compliance with applicable legislation. 
 

 
 

14. Interpretation and compliance 

This Code of Ethics must be interpreted together with the rest of the rules and policies 
applicable to the Amara NZero Group and, in particular, those included within the 
Compliance System. 

Failure to comply with the regulations contained in this Code of Ethics, as well as the rest of 
the Group's policies, may give rise to the application of the corresponding sanctions, as 
provided for in this matter by the applicable legislation in force. 

 
 

15. Approval, dissemination and modification 

Amara NZero parent company´s Board of Directors is responsible for approving the Code of 
Ethics and periodically reviewing its contents to the Compliance Committee, as well as 
supervising its operation and effectiveness. 

This Code of Ethics will be disseminated to all members of the Amara NZero Group for their 
knowledge and application. 

 

This Code of Ethics was approved by the Board of Directors of Green Bidco, S.A.U., parent 
company of Amara NZero Group, on 29 September 2023.   


